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1. Purpose

This Code of Practice sets out the standards expected of all individuals who
undertake fundraising activity ‘in aid of’ support of Zarach. The purpose of this

Code is to:
e Protect donors, supporters, and beneficiaries.
e Ensure all fundraising is legal, open, honest and respectful.
e Safeguard the reputation of Zarach.
e Ensure compliance with the Fundraising Regulator's Code of Fundraising
Practice.
2. Our Commitment

Zarach exists to end child bed poverty in England, helping children get a good
night's sleep and the chance to thrive at school.

We work within our values of being open, collaborative, aspirational, and
respectful.

Our foundations for fundraising sit within these values.

Open

Communicate honestly about Zarach's work and impact.

Provide accurate information to supporters and donors.

Act with integrity when handling donations and fundraising activities.
Raise concerns where something does not feel right.

Respectful

e Listen to and respectfully manage the views of others.
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e Respect a person's decision not to donate or participate.
e Value diversity and inclusion.
e Create positive experiences for supporters.

Collaborative

e Seek guidance when needed.
e Support a culture of teamwork and mutual respect.

Aspirational

e Be positive ambassadors for Zarach.
e Represent the charity professionally and responsibly.

We expect you to uphold these values and act as positive ambassadors for
Zarach.

3. Fundraising “In Aid Of" Zarach
Activity must clearly be described as:
"Fundraising in aid of Zarach.”

You must not suggest you are acting on behalf of the charity unless specifically
authorised to do so.

Individuals fundraising in aid of Zarach are responsible for ensuring that any
fundraising activity they organise complies with relevant laws, licensing
requirements, insurance requirements and health and safety obligations.
Information about risk assessments, insurance, etc from the Fundraising
Regulator can be found here.

Individuals/organisations must acknowledge that they are organising and
participating in fundraising activity at their own risk and that Zarach accepts no
liability for any injury, loss, or damage arising from it, except where liability cannot
be excluded by law.


https://www.fundraisingregulator.org.uk/about-fundraising/resources/fundraising-events#toc-risk-assessment-agreements-and-insurance
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4. Fundraising Materials and Communications
Fundraisers must ensure all communications are truthful and accurate.
Fundraising materials must:

Accurately represent Zarach's work.

Only use approved statistics and messaging provided.
Not exaggerate impact.

Not make promises that cannot be evidenced.

Fundraisers may only use:

° Approved Zarach logos.
° Approved Zarach branding.
. Approved campaign materials.

Media enquiries must be referred to communications@zarach.org

Individuals must not present themselves as official spokespeople unless
authorised.

5. Handling Donations

All funds raised should be transferred to Zarach within 30 days of your event,
along with a record of how funds were raised.

Where practical, donors should be encouraged to donate directly to Zarach
through approved platforms.

Any deliberate misuse of charitable funds will result in immediate removal from
fundraising activity and may be referred to the police or relevant authorities.
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